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YMCA OF THE GREATER TRI-VALLEY
PARENT HANDBOOK
CAMP CROOKED ARROW
CAMP MIGHTY ARROW
Rome Family YMCA
New Hartford
301 W. Bloomfield Street
Child Care Center
Rome, NY 13440
630 French Road
(315) 336-3500
New Hartford, NY 13413
(315) 797-4787

CAMP SILVER ARROW
Oneida Family YMCA
701 Seneca Street
Oneida, NY 13421
(315) 363-7788

Welcome!
Welcome to the YMCA of the Greater Tri-Valley Summer Day Camp. We are delighted to serve your family’s child care
needs. We are committed to providing a safe and nurturing experience for your child with plenty of opportunities for
growth in spirit, mind, and body.
A child spends a substantial amount of time in our program, in which significant developmental impact occurs. In all
settings, ideas of self worth are developed, relationships with peers and adults are experienced, and young bodies
grow strong and competent.
YMCA Summer Day Camps are non-profit programs. Our NYS licensed programs
are designed to provide each child with a variety of positive, healthy, and engaging activities throughout the week. The staff are trained and experienced in
working with children. Many of our staff have, or are working toward, degrees in
education or are seeking a career in a child related field. The YMCA provides its
staff with ongoing training throughout the year. Our YMCA staff meets New
York State Office of Children and Family Services requirements for training as
well as receive additional YMCA mandated training requirements. All staff is required to have training in First Aid and CPR and administration of emergency
medications including epi-pens and inhalers.
You will notice that our registration packet includes space for your child’s personal information. Many parents are hesitant about sharing personal aspects of
their child. Some parents fear that the information may be misused while others
are concerned about their child being labeled, singled out, or treated differently.
We appreciate these concerns and can assure you that the information will only
be used to aid the staff in working with your child and is kept confidential.
This handbook is designed to assist you in better understanding the philosophy,
goals, policies, and procedures of our summer day camp. We encourage you to review this booklet with your child and
retain it for future reference. If you have any questions or concerns, please feel free to contact your child’s Camp Director. We are very interested in your comments, questions, and feedback regarding our program. As a team we can
provide your child with a successful experience in our program. Welcome to our YMCA Family.

Why Parents Choose
YMCA Day Camp
Why our camp? Our goal is to help boys and girls Kindergarten -13 years old to grow physically, mentally and socially.
The YMCA values of caring, honesty, respect and responsibility are integrated into each activity with character building
experiences your child will never forget. Camp is held rain or
shine and throughout the day, our campers enjoy fun activities such as arts & crafts, team sports & games, nature activities, and more. Whether at our camp for one week or an
entire summer, a YMCA day camp experience will create memories that last a lifetime.
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About Us
Statement of Purpose
The purpose of the YMCA of the Greater Tri-Valley Summer Day
Camp is to provide quality care in a safe and supportive environment that fosters the physical, emotional, intellectual, and social
growth of children, while supporting and strengthening families.
Licensing/ Registration Agency
The YMCA of the Greater Tri-Valley Summer Day Camps are
licensed/ registered by the New York State Office of Children and
Family Services. Our summer camp programs are mandated to uphold all of the rules and regulations pertaining to School Age Child
Care licensing and registration.
Goals and Objectives
The YMCA of the Greater Tri-Valley Day Camp promotes the character values of caring, honesty, respect and responsibility, along
with healthy lifestyles. Our program meets the needs of children at
different stages of development by creating an environment that is
relaxed, homelike and fosters independence, cooperation and selfcontrol among the children who participate. The daily schedule is
structured so that it allows; choice of a wide range developmentally appropriate activities, balances active and quiet times, and provides opportunities for children to pursue particular interests and
develop individual abilities. Children are encouraged to participate
in the daily operation of the program, especially on the formulating
of behavioral expectations and giving input on program themes
and activities.
Philosophy
The YMCA of the Greater Tri-Valley Summer Day Camp Philosophy
is to deliver a program in a positive environment of safety,
support, and care that will allow children the opportunity to relax
and participate in variety of engaging age-appropriate
activities.
Staff Philosophy
We believe the success of our program (and ultimately your child’s
experience) lies in the quality of our staff. Our staff members are
selected based on their experience, education, character, talents,
and interpersonal skills. Many of our staff return year to year, and
are employed in other YMCA areas, such as School Age Child Care,
and Aquatics. Each individual goes through two background checks
before they are hired. Above all, our staff have one thing in common — a love for working with children. They are all certified in
CPR and First Aid, and receive training in childhood abduction prevention, internet safety through the National Center For Missing &
Exploited Children and child abuse prevention through Redwoods.

How To Enroll
The YMCA Summer Day Camps are open to all families
regardless of race, gender, religious affiliation, cultural
heritage, financial status, political beliefs, national
origin, disability, marital status, or sexual orientation.
Registration is on a first come first serve basis. Enrollment capacities are dictated by local and state regulations.
All information and enrollment forms are available online at www.ymcatrivalley.org

REGISTRATION AND PAYMENT INFORMATION
1. Checking the weeks you are registering your child
for on the front of your child’s registration form
secures your child’s space in the program for that
week.
2. Mail your child’s registration form to your child’s
respective YMCA Camp location.
3. Once the weeks are selected and the registration
form is submitted, sponsors are responsible for the
payment in full, regardless of the child’s actual
attendance.
4. There is a $50 deposit, if your child attends all
weeks registered for camp the $50 will be applied
to the last week of camp.
5. Your weekly camp fee is payable in two options
(Payments are no longer accepted weekly at the
Front Desk):
1. In full at the time of registration
OR
2. By Electronic Funds Transfer (EFT) the
Monday before each week attending. This is
an automatic draft through a checking, credit
card or debit card account. (The YMCA does not
accept American Express.)






Returned EFT payments or non-sufficient funds returns
will be imposed a $35.00 fee
Any payments not received in full by the YMCA are subject to being submitted to collections.
Children will not be allowed to attend camp unless payment for camp session has been received in full
If someone other than the primary caregiver is legally

3

Needs and Disability of a Child
The YMCA of the Greater Tri- Valley will request and review
information given by the parent related to the child’s
participation in the program. Specific accommodations required
to meet the child’s needs in the program, which would include
change or modification in the child’s participation in regular
activities will be reviewed. In addition, identification of any
special equipment materials, ramps or aides will be discussed. If
such accommodations will cause undue burden on the Day Camp
program, the parents will be notified in writing.
Character Development
The YMCA of the Greater Tri-Valley has adopted the character
development values of Caring, Honesty, Respect, and
Responsibility, which it strives to incorporate and promote in all
of its programs.
Children’s Rights
Staff is responsible for ensuring that children enrolled:
 Have a safe and reliable environment free of hazards.
 Have use of all the equipment and space on an equal basis
and are able to find equipment in functioning condition.
 Have their ideas and feelings respected.
 Have discipline that is fair, equal, and respectful of them.
 Have opportunity to express their anger, frustration, disappointment, joy, etc., in an appropriate manner.
 Have activities that allow participants to express their ability as they explore and discover, while developing to their
fullest potential.
 Have an environment that offers a variety of choices: physical, gross motor, quiet (without interruptions), indoor, active
and passive areas, creative dramatic play, and exploring.
 Have a right to voice their opinion on the rules and have
input on activities offered.
 Have staff members that care about them, enjoy being with
them, and help them grow.
 Are treated with caring, honesty, respect, and responsibility.
Factors for Determining Consequences
 Age, development, and maturity levels of the parties involved
 Degree of harm
 Surrounding circumstances
 Nature and severity of the behavior(s)
 Incidences of past or continuing pattern(s) of behavior
 Relationship between the parties involved
 Context in which the alleged incident(s) occurred

Child Care Conduct Policies
While participating in the program please be certain that both
you and your child are completely familiar with these policies.
The Director, upon notification to the parent, may suspend or
terminate a child from all activities and participation in the
program for the following types of conduct:
 Leaving YMCA premises without permission, or going into
posted unauthorized areas.
 Use of foul language or rudeness to staff.
 Defacing YMCA property, or field trip facilities.
 Engaging in fighting as a means of problem solving.
 Bringing or using illegal substances.
 Stealing or defacing another child’s property.
 Intentionally injuring another child.
 Refusing to remain with the group during outings.
 Refusing to follow check in and out procedures.
Behavior Management
In addition to following camp rules and building policies, rules
for positive behavior include respect for each other, the property
of others, the YMCA facility, the child’s safety, and the security
of the group. Children have input in deciding rules for their group
and in the establishment of acceptable group standards. Behavior management is accomplished through a positive approach
that respects the child as an individual.
Discipline procedures are handled individually, usually with a mild
consequence that is associated with the particular infraction.
Consequences for escalating inappropriate behavior may include:







Redirection
Loss of privileges
Use of Calming and Breathing Techniques
Development of a behavior plan
Suspension from program
Expulsion from program

Please note, it is always the goal of the YMCA to help your child
to be successful during all aspects of Summer Day Camp. We will
work with you and your child to come to a safe and comfortable
solution for all participants. Although we always strive for a
solution to behavior difficulties, the safety of all campers is always our number one priority. If your child’s behavior at summer
day camp impacts the safety of other campers or staff, you may
be asked to find alternative arrangements for your child.
Please notify the YMCA if you are going to be away for several
days and your child will be in the care of someone else. This
sometimes affects your child’s behavior. It is also important for
us to know who is responsible when you are away. Throughout
the summer, if there is anything unusual going on in your home,
please let the Camp Director and Camp Counselor know. Even
though your child may seem not to have been affected, it may
show up in their behavior while in our care.
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Children’s Belongings
Please note that the YMCA is not responsible for any lost or
stolen items during program. We strive to ensure that your
child’s belongings are taken care of with respect, but it is the
parent and child’s responsibility to be sure that they have all of
their belongings with them before they leave for the day. It is
important to be sure that all of your child’s belongings are clearly labeled with their name. Campers will be notified in
advance if any additional items need to be brought in.
We also ask that your child does not bring in any toys from
home including, but not limited to, cell phones, video games,
legos, stuffed animals, etc. We plan engaging activities from the
time the camp day begins until the day ends. Toys from home
often cause conflict between campers and distract from planned
activities.
Items Needed on a Daily Basis
1. Backpack to hold all of the camper’s belongings (all belongings labeled with their name). We ask that siblings each
have their own bag as well as they may not be in the same
groups and cannot always
share.
2. Water bottle with child’s
name clearly labeled.
3. Snack for morning, snack
for afternoon and a bag
lunch that requires no
preparation or refrigeration
4. Sunscreen and Bug Spray
(labeled with your child’s
name)
5. Extra clothes (including
warm clothes for change in
weather)
Conferences
We need your help in order to ensure a quality Summer Camp
program. Conferences may also be arranged by appointment.
Open and friendly communication is essential. Parent/Guardian
participation and input is welcomed. The children, staff, and director appreciate your creativity, ideas, and leadership in activities. Parents’ concerns should be immediately directed to the
Camp Counselor or the Camp Director. Details surrounding the
parents’ concerns will be reviewed, solutions will be discussed
and an action plan will be implemented. Feel free to discuss any
concerns or suggestions you may have with the staff and/or Director.

Pick Up Authorization
The Pickup Authorization section of the registration form must
be completed in it’s entirety by the parent prior to the child’s
enrollment in the day camp program. If a child is to be picked
up by someone other than an authorized person, the program
must be notified within twenty-four hours in writing. Parents
or designated persons picking up children must bring photo
identification with them to pickup the child (i.e. staff will request a valid State Driver’s License). For your child’s safety, we
will not allow your child to leave the site without staff authorization. All persons authorized to pickup must be at least
eighteen years of age. Please be aware that if staff suspect
you have been consuming alcohol/ drugs you will be asked to
have someone else pickup your child and the local authorities
will be contacted.
Custody Arrangements
For families with specific custody arrangements– court documents must be provided to the Camp Director in order to ensure children are only picked up by authorized parents or
guardians a daily basis. These court documents remain confidential and ensure your child’s safety. The YMCA is only able
to deny access to a parent or legal guardian with proper court
documents in place– it is imperative that you provide these
documents before your child begins attending Summer Day
Camp.
Late Pick Up Policy
On certain occasions when a parent must be late, the YMCA
has established these firm policies:
 Parents must call the YMCA staff to let them know what
time they will expect to arrive or to inform them of alternate transportation arrangements that have been made.
 In the event of consistent tardiness, your child(ren) will be
suspended from the program for an amount of time to be
determined by the director.
If the YMCA does not receive a notification from the parent,
the following procedures will be immediately implemented: A
YMCA staff member will contact parents for instructions. If
contact cannot be made, a YMCA staff member will then call
the emergency contact list to arrange pickup (parent will be
charged one dollar per child each minute the emergency contact person is late). If 30 minutes late from official closing
time and contact cannot be made to the child’s parents or
emergency contact list, a call will be placed to the Police Department. Parents will be informed to contact the Police Department for further instructions.
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Health Policies

Sickness

We have set up the following guidelines on illness; these guidelines will be followed unless your physician states in writing that
your child may attend. Keep your child home if they have:

Please keep your child home if they seem listless, unusually irritable, complains of stomachache, headache,
earache, has a fever (100 or above) or seems to be
unusually pale or flushed. It is better to be over cautious than to risk exposing the rest of the children and
staff to contagion. If a child becomes ill, (i.e.: fever,
vomiting, diarrhea, rash, etc.) during their time at the
program, parents will be asked to pick up their child
within the hour. A child who is suspected of having a
communicable disease will be isolated from the other
children. The child may return to the program when
they are symptom and fever free, without medication,
for 24 hours. Please notify the YMCA Camp Director
immediately if your child is exposed to a contagious
disease. The Director will notify you if and when it is
necessary to keep your child at home. All parents will
be given notice if a child in the program has been reported having a contagious disease. Notices will include
information on symptoms and general information on
the contagion. Please see that your child keeps reasonable bedtime hours. Their day can be spoiled if they are
tired. Children, on average, need 10 hours of sleep
each night.












A temperature of 100 or above.
Conjunctivitis (pink eye)
Impetigo
Diarrhea (more than one instance in a 12 hour period)
Vomiting
Severe cold with fever
Contagious disease (I.e., roseola, strep, fifths disease,
chicken pox, coronavirus, scarlet fever, Coxsackie’s virus,
croup, etc.)
Head lice (child must have 1 treatment and parents must
agree to additional treatment 10 days later
Ring worm
Not feeling well enough to participate in planned activities

We understand that keeping a child home may impose problems.
Please understand that bringing an unhealthy child to camp may
affect the health of other children and staff. If treatment requires medication, children must be symptom free for 24 hours
without medication before they may return to the program.

Medication Policy
Prescribed medication can be administered by the camp’s
certified Medication Administration Trained staff (or qualified designee) only under the following circumstances:
 medication must be in original container with a
complete prescription label printed on the container
 Container must list an expiration date and directions for use, precautions, storage and name of
physician prescribing medication
 Completed physician authorization form on file
Medications will be locked and stored by the camp’s Health
Director, Camp Director or Assistant Camp Director (or qualified designee) and will only be administered according to
the physician’s instructions. A medication log will be kept to
record days and times of when medication was given. Over
the counter medications can also be stored and administered. The complete name of the patient must be written on
the medication container. Over the counter medications
also require a completed physician authorization form on
file. The only medication that a camper may administer on
their own is an Epinephrine Auto-Injector (EPI) pen. Please
speak with your camp’s Health Director or Camp Director if
you have questions regarding this policy.
If you have indicated that your child has a medical condition
that may require medication during the camp day, you will
be contacted by the Camp Director for further information
and possible physician signed forms.

Allergy and Asthma Sufferers
There is an asthma/allergy plan that the child’s physician,
parent and YMCA MAT trained staff review and sign. This
plan is reviewed with other YMCA Camp Staff (as needed) in
order to respond to situations in which the child has an
attack or comes in contact with an allergen. This form
needs to be completed before your child attends summer
camp. All Summer Day Camp staff are trained to administer
emergency medications such as epi-pens and inhalers.
Please note, participants are not able to carry their own
medications for any reason. If a participant who requires
an epi-pen or an inhaler is away from the YMCA vicinity for
an excursion (nature hike, field trip, etc.), their emergency
medications will be stored in the traveling first-aid kit by
their counselors.
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Emergency Procedures
Staff will treat children experiencing minor injuries or illness such as bumps, bruises, scrapes, bee stings, and stomach upsets,
taking note of specifications on the child’s health form. Sick children will be isolated from other program participants and have
their condition monitored. Parents will be informed of First Aid given to their child by the completion of an incident report. If their
child’s symptoms persist, parents will be asked to pick up their child as stated in the Health Policy.
In the case of a major emergency such as broken bones, puncture wounds, etc., the child will be transported by ambulance to the
nearest medical facility or the hospital you have requested on your child’s health form. Health forms on file will include child and
parent information, emergency numbers when parents cannot be reached and an emergency medical release to seek treatment if
parents cannot be reached. It is the sole responsibility of the parent for payment of all medical bills. The YMCA of the Greater TriValley holds no medical insurance for program participants.

Child Abuse Prevention and Reporting
The YMCA advocates a positive guidance and discipline policy with
an emphasis on positive reinforcement, redirection, prevention and
the development of self-discipline. At no time will the following disciplinary techniques be tolerated: physical punishment, striking, biting, kicking, squeezing, shaming, withholding food or restroom privileges, confining children in small locked rooms or verbal/emotional
abuse.
Affectionate touch and the warm feelings it brings are an important
factor in helping a person grow into a loving and peaceful human being. However, YMCA staff and volunteers need to be sensitive
to each person’s need for personal space, not everyone wants to be hugged. The YMCA encourages appropriate touch (side hugs,
high fives), however, at the same time; it prohibits inappropriate touch and other means of sexually exploiting children.
The YMCA follows a specific hiring procedure for all employees that work directly or indirectly with children. All employees will
need to be cleared through the State Central Register of Child Abuse and Maltreatment.
In accordance with the 2007 Amendment of Social Services Law (Chapter 193), in the event that there is an accusation of abuse,
the staff member who has direct knowledge of the allegation(s) of suspected abuse or maltreatment is responsible for notifying
the Child Abuse Mandated Reporter Hotline. The YMCA will take prompt and immediate action as follows:
 Call Hotline & Notify Program Supervisor/Director.
 Document incident in detail on Documentation Report (2221-A) prior to calling to ensure the call goes as smoothly as possible.
 If report is taken, fill out NYS OCFS Child Abuse or Maltreatment Form (2221-A Highlighted Areas)
 Complete 2221-A Form with Case/Call ID # & Mail to Appropriate location
 Submit copy of form 2221-A to appropriate supervisor

Child Safety Training
The YMCA of the Greater Tri-Valley is one of the leading YMCA’s in the effort to prevent child abuse and use best practices for child safety. We require each of our staff
to complete several different trainings to ensure our staff are able to recognize unsafe situations and to use best practices to prevent injury or harm to any child.
Trainings our staff receive include (but are not limited to):
 Darkness 2 Light– Child Sexual Abuse Prevention
 The Redwoods Group– Appropriate Touch, Playground Safety, Transportation
Safety & Child Abuse Prevention, Before & After School Care, Day Camp
 NYS Office of Children & Family Services approved trainings in 8 topic areas:
Principles of Childhood Development, Nutrition & Health Needs, Day Care
Program Development, Safety & Security Procedures, Business Records Maintenance & Management, Child Abuse & Maltreatment, Statutes & Regulations Pertaining to Child Care and Statutes & Regulations Pertaining to Child Abuse
 Code Adam: Missing Child Safety Procedures & Abduction Prevention
 Adult & Child CPR, First-Aid & AED

The New York State
Central Register of
Child Abuse & Maltreatment
1-800-635-1522
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Financial Payment Information
1.
2.
3.
4.

Checking the weeks you are registering your child for on the front
of your child’s registration form secures your child’s space in the
program for that week.
Once the weeks are selected and the registration form is submitted, sponsors are responsible for the payment in full, regardless of
the child’s actual attendance.
There is a $50 deposit, if your child attends all weeks registered
for camp the $50 will be applied to last week of camp.
Your weekly camp fee is payable in two options (Payments are no
longer accepted weekly at the Front Desk):
1. In full at the time of registration
OR
2. By Electronic Funds Transfer (EFT) the Monday before each
week attending. This is an automatic draft through a
checking, credit card or debit card account. (The YMCA does not
accept American Express.)

Registrations and payments are to be made to your respective
camp location:

Department of Social Services (DSS) Payments
All DSS weekly parent fees are due one week (Monday) prior
to your child attending a week of camp. If payment is NOT
received by the payment due date, a late fee will be imposed.
A notice of decision from the County DSS Office must be on
file with the YMCA at the time of registration. If DSS discontinues or lapses payment on your account, you will be responsible for all fees at full price.
DSS participants are required to attend a minimum of 30
hours per week. If a DSS participant attends less than the
required 30 hours per week, the balance remaining after the
Department of Social Services submits payment to the YMCA
is the responsibility of the parent/guardian. This balance will
be billed to the parent/guardian from the YMCA Finance Office.
Confidentiality of Records
All information contained in your child’s record is privileged
and confidential and cannot be released without your written
consent. Authorized representatives of OCFS have the right
and responsibility to review all records upon request.
Important Reminders




Camp Crooked Arrow:

Rome Family YMCA
301 W. Bloomfield Street
Rome, NY 13440

Camp Mighty Arrow:

New Hartford School Age Child Care
630 French Road
New Hartford, NY 13413

Camp Silver Arrow:

Oneida Family YMCA
701 Seneca Street
Oneida, NY 13421



Returned EFT payments or non-sufficient funds returns
will be imposed a $35.00 fee
Any payments not received in full by the YMCA are subject
to being submitted to collections.
Children will not be allowed to attend camp unless payment for camp session has been received in full
If someone other than the primary caregiver is legally responsible for a portion of child care costs, court documents must be submitted along with their registration

The YMCA does not pro-rate any program fees.
Credit/Refund Policy
The YMCA of the Greater Tri-Valley does not issue credits or
refunds except under the following conditions:



A program has been cancelled by the YMCA
An error has been made by the YMCA regarding payment

Cancellations
After initial enrollment, no refunds will be given for camp payments. NO CHANGES can be made once the child has been registered for the program. You will be held responsible for the full
amount of camp fees regardless of whether or not your child
attends camp. Your child’s saved space may impact another
child’s ability to attend that week.
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NEED TO KNOW

HOW DO I SIGN UP?
1.
2.
3.
4.

Complete a registration form for each child you are registering
Check the weeks you are registering your child for on the front of your child’s registration form
Submit your child’s registration form to your child’s respective YMCA Camp location
There is a $50 deposit, if your child attends all weeks registered for camp the $50 will be applied to the
last week of camp
5. Pay in full or arrange a weekly Electronic Funds Transfer (EFT)

WHAT DO I BRING?
1.
2.
3.
4.
5.

Backpack to hold all of the camper’s belongings (all belongings labeled with their name)
Snack for morning, snack for afternoon and a bag lunch that requires no preparation or refrigeration
Sunscreen and Bug Spray (labeled with your child’s name)
Extra clothes (including warm clothes for change in weather)
Water bottle with your child’s name on it

WHAT DO I WEAR?
1. Most of our activities involve outdoor play that may include paint, sand, hiking, fishing and even mud.
Please send your child in clothing that is appropriate for these types of activities.
2. Close-toed shoes or sneakers
3. Clothing appropriate for outdoor weather (jacket/pants for cooler days, shorts/t-shirt for high heat days)

WHAT DOES MY DAY LOOK LIKE?
Drop-off opens at 7:00AM
Campers are divided into their age groups
Morning Welcome Circle (Outline of our day)
Morning Snack
Groups rotate between 3 activities (Sports, Nature, Arts & Crafts)
Lunch
Groups rotate between 3 activities (Sports, Nature, Arts & Crafts)
Closing Circle (Camper of the Day)
Camp Journal Writing/ Cool Down Activities
Camp pick-up no later than 6:00PM
*Some activities, opening times and meal options may vary based on branch.
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Camp Silver Arrow
Oneida Family YMCA
701 Seneca St.
Oneida, NY 13421
(315) 363-7788 (F) 363-7352
Assist. Camp Director: Holly P. x229
hollyp@ymcatrivalley.org

Camp Mighty Arrow
New Hartford SACC Center
630 French Rd.
New Hartford, NY 13413
(315) 797-4787
Camp Director: Elizabeth Blair
eblair@ymcatrivalley.org
Camp Crooked Arrow
Rome Family YMCA
301 W. Bloomfield St.
Rome, NY 13440
(315) 336-3500 (F) 339-4076
Camp Director: Nicolina Calandra
ncalandra@ymcatrivalley.org

www.ymcatrivalley.org
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